Netspin Ltd - Domain terms and conditions

The following terms and conditions apply to the registration, renewal and management of domains by Netspin on behalf of its Clients. 

1. Domain Registration

1.1 Domain names are subject to terms and conditions as laid down by the respective governing bodies and registrars, as shown below:

For all .uk domains (.co.uk, .org.uk, .ltd.uk and .uk), Netspin will be the Registrar and domains are subject to Nominet's terms and conditions as the governing body.

For details see  https://www.nominet.uk/domain-support/domain-policies/
All domains ending in .com, .org, .net .biz and .info,  are subject to the terms and conditions of Fasthosts as the Registrar and ICANN as the governing body.

For details see https://www.fasthosts.co.uk/terms/domains/domain-names-terms
1.2 Domains will be registered by Netspin, subject to availability, in the Client's name and ownership of the domain will remain with the Client.

1.3 Netspin will request from the Client all the information required by the relevant governing body for the registration of a domain name. The Client agrees to provide Netspin with this information. 

2. Client information
2.1 Netspin will make registration information provided by the Client in relation to the Requested Domain available to ICANN, Nominet or any other appropriate registration authority or Registrar, the registry administrators, and other third parties as applicable laws may require or permit including the police or other enforcement authority.
2.2 Netspin may make publicly available, some, or all, of the domain name registration information provided for purposes of inspection (such as through the WHOIS service) or other purposes as required or permitted by ICANN, Nominet and applicable law. 
3. Services provided
3.1 Netspin will provide domain name services for all domains registered on behalf of a Client, and for domains transferred to Netspin, subject to prior agreement with Netspin. If domain name services are not required from Netspin then Netspin will set the Domain Name Servers to those specified by the Client. 

3.2 Netspin will provide e-mail forwarding services if requested by the Client. Email forwarding is provided free of charge for up to five email addresses on the domain, each of which can be forwarded to up to five individual email accounts belonging to the Client.
4.  Domain Renewals
4.1 For those domains registered by or transferred to Netspin, Netspin will send an email reminder to the Client's nominated email address at least 28 days in advance of the renewal date of the Domain. The Client must inform Netspin at least 14 days an advance of the renewal date in order to cancel a domain. 

4.2 The Client  agrees to pay Netspin, either by bank transfer or cheque, within 30 days of receipt of invoice for all domain registrations and renewals.

4.3 If you ask us not to renew your domain, it will be left to expire and all services we provide regarding that domain name will be suspended. Your domain name will then go into a 30 day protected period, after 30 days your domain will be suspended by the registry and will go into a grace period. Please contact us for more information on the grace period, as these differ from registry to registry. If you do change your mind and still wish to retain your domain name, you still can but may be charged an extra redemption fee as set out by the domain registry. Any additional charges for renewing an expired domain name will be passed on to the registrant, all outstanding fees will need to be settled in full before the renewal of your domain name. After this specified grace period your domain will be cancelled and deleted from the register and made available for resale through a third party registrar.  Netspin will not guarantee the renewal of a domain name after this happens.

5. Service Levels and Complaints procedure

Netspin provide telephone and e-mail support between 08:30 and 17:00 on Monday to Friday except on English public holidays.  

Our aim is to respond to all queries and complaints within one working day.

If you need an urgent response, please use our general email address (email@netspin.co.uk) or general phone number (0800 2343 108) as these will always be monitored.

If you fail to receive a satisfactory response, then please write to Netspin's Customer Services at:-

Netspin Ltd

Suite 1 Lansdowne Business Centre

Unit 1 Lansdowne Court

Bumpers Way

Chippenham

SN14 6RZ

